Bank siyosatlari

Odob-axloq qoidalari
“Mijoz doim haq” — wushbu shior bankimiz
tomonidan mijozlarga joriy qonunchilikka muvofiq
holda xizmat ko‘rsatishda doimo tezkorlik, qulaylik
hamda egiluvchanlikka etaklaydi.
Xodimlarimiz yuqori sifatli xizmatlarni ko‘rsatish
magsadida o'z bilim va ko‘nikmalarini doimiy
rivojlantirib borish uchun bor kuchlarini safarbar
etadilar.
Mijozlarning ilg‘or, xavfsiz va keng gamrovli bank
xizmatlariga ehtiyojlari kundan kunga ortib
bormogda. Bu borada bizning  malakali
xodimlarimizga qo‘yiladigan talab, mijozlarimizning
ehtiyojlarini sinchikovlik bilan o‘rgangan holda,
ularni qondirishni mugobil echimlarini tagdim
etish orqali samarali xizmat ko‘rsatishdir.
Hozirgi tez o‘zgaruvchan moliyaviy muhitda biz

mijozlarimizning hamkorimiz. Ular bilan uzoq
muddatli mustahkam munosabatlarni yo’lga
go‘yish magsadida, mijozlarimiz ishonchiga

erishish tarafdorimiz.

Bank policies

Code of Conduct
“Customer is always right” is the motto of our
bank, which always leads to speed, convenience
and flexibility in customer service in accordance
with current legislation.
Our employees do their best to constantly improve
their knowledge and skills in order to provide high
quality services.
The needs of customers for advanced, secure, and
comprehensive banking services are growing day
by day. The requirement for our qualified staff in
this regard is to provide effective service by
carefully studying the needs of our customers and
providing alternative solutions to satisfy them.
In today’s rapidly changing financial environment,
we are a partner of our clients. In order to build
long-term strong relationships with them, we are
committed to gaining the trust of our customers.

baHKOBCKasa NOAUTUKA

MNpasuna noseaeHua
«KnuneHT Bcerga npas» - AeBU3 Hawero 6aHKa,
KOTOPbIN BCeraa BeAeT K CKOPOCTH, yao6CTBy K

rTM6KOCTM B OBCAYKMBAHWM  KJAMEHTOB B
COOTBETCTBUMU C AencTByoLwmm
3aKOHOAATEe/IbCTBOM.

Hawwn coTpyaHWKM  cTapatoTca  MOCTOAHHO
COBEpPLUEHCTBOBATb CBOW 3HAHWA W HABbIKM,
ytobbl  NPefoCcTaBAATb  YCAYrM  BbICOKOFO
KayecTsa.

MoTpebHOCTM  KNMEHTOB B NepefosblX,

6e30nacHbIX M  KOMMJIEKCHbIX  BaHKOBCKMUX
ycnyrax pacTtyT AeHb OoTo AHs. TpeboBaHue K
Hawemy KBannMbMLUMPOBAHHOMY NepcoHany B
3TOM OTHOLLEHUU 3aKntoYaeTcs B
npenocTaBneHnum 3bGeKTUBHbIX YCAyr nyTem
TWATENbHOTO M3y4yeHUsa noTpebHocTen Halunx
K/NIMEHTOB M NpeaocTaB/eHUsa anbTepHaTUBHbIX
peleHnit ansa UxX yaoBAETBOPEHUS.

B cerogHsLHeN 6bIcTpO MeHsatoLLenca
¢dVHaHCOBOWN cpeae Mbl ABASIEMCA MapTHEpPOM
HaWWX KAMEeHToB. YTobbl MOCTPOUTH C HUMM

MPOYHbIE  AOATOCPOYHblE  OTHOLUEHMA,  Mbl
CTPpEMMMCA  3aBOEBaTb  JOBepue  HaluXx
KNEHTOB.
Dividend siyosati Dividend Policy AvBnaeHgHan NONUTUKA
Bank o'zining Dividend siyosati uchun quyidagi | Bank refers to the following legislation for its | B cBoein [uBuaeHaHon nonutuke baHkK
gonun hujjatlariga murojaat giladi: Dividend Policy: pyKoBoZcTByeTcA cnegyowmm
"Aksiyadorlik jamiyatlari va - Law “On joint-stock companies and | 3aKoHOAATENBLCTBOM:

aksiyadorlarning huquglarini himoya qilish
to'g'risida" gi gonun
- "Banklar va bank faoliyati to'g'risida" gi
gonun
va O’zbekiston Respublikasining boshga me’yoriy
hujjatlari.

protection of the shareholders’ rights”
- Law “On banks and bank activity”
and other regulatory legal acts of the Republic of
Uzbekistan.
Proposal on payment of dividends submitted for
consideration of the Bank’s Management Board

- 3aKoH «06 aKuMOHepHbIX obLLecTBax u
3alMTe NPaB akLMOHEPOB»

- 3akoH «0O b6aHKax U 6aHKOBCKOM
[eATeNbHOCTU»
W  OpyrMe HOpPMaTMBHble MPaBOBble  aKTbl

Pecnybaukn Y3bekucraH.




Dividendlarni to'lash to'g'risidagi taklif Bank
Boshqgaruviga ko'rib chigish hamda keyinchalik
ularni  Kuzatuv  kengashi, shunigdek Bank
aksiyadorlarining umumiy yig'ilishiga kiritish uchun
tagdim etiladi. Dividendlarni to'lash miqdori
amaldagi  gonunchilikka  muvofig,  xususan,
O'zbekiston Respublikasi Adliya vazirligi tomonidan
2015 vyil 6 iyuldagi 2693-son bilan ro'yxatdan
o'tgan "Tijorat banklari kapitalining monandligiga
go'yiladigan talablar to'g'risida" gi Nizomga
muvofiq belgilanadi.

Bank aksiyadorlari umumiy vyig'ilishining qaroriga
binoan dividend pul mablag'lari yoki boshqa
gonuniy to'lov usullari orgali to'lanishi mumkin.
Dividend aktsiyadorlar o'rtasida ularga tegishli

aktsiyalar soni va turiga mutanosib ravishda
tagsimlanadi.
Yillik dividendlarni to'lash to'g'risidagi qaror,

dividend miqdori va uni har bir turdagi aktsiyalar
bo'yicha to'lash shakli Bank Kuzatuv kengashining
tavsiyasi asosida aksiyadorlarning umumiy yig'ilishi
tomonidan qgabul gilinadi. Yillik dividendlar migdori
Bankning Kuzatuv kengashi tomonidan tavsiya
etilganidan oshmasligi kerak. Aksiyadorlarning
umumiy yig'ilishi aktsiyalar bo'yicha dividendlarni
to'lamaslik, shuningdek dividendlarni gisman
to'lash to'g'risida garor gabul gilishga haglidir.

with their further introduction to the Supervisory
Board and the General Meeting of Shareholders of
the Bank. The amount of dividend payments is
determined in accordance with the current
legislation, particularly according to the Regulation
“On requirements to the capital adequacy of
commercial banks”, registered by the Ministry of
Justice of the Republic of Uzbekistan on July 6,
2015, by # 2693.

Under the decision of the General Meeting of the
Shareholders of the Bank the dividend can be paid
by money resources or other legal means of
payment. The dividend is distributed among the
Shareholders proportionally to the number and
type of shares belonging to them.

A decision on payment of annual dividends, an
amount of dividend, and a form of its payment on
shares of each type are taken by the General
Meeting of Shareholders on the grounds of the
recommendation of the Supervisory Board of the
Bank. An amount of annual dividends cannot
exceed that recommended by the Supervisory
Board of the Bank. The General Meeting of
Shareholders has the right to take a decision on
non-payment of dividends on shares, as well as on
payment of dividends partially.

MNpepnoxkeHne o0  BbINNaTe  AMBMAEHAOB
BHOCUTCA Ha paccmoTpeHue MpasneHuna baHka ¢
nocneayroLwmm BHeECceHuem nx Ha
HabntogatenbHblin coseT n Obuwee cobpaHue
aKkumoHepoB baHKa. Pasmep ausmaeHgHbIX

BbIMNAT OMpeaenseTcaA B COOTBETCTBMU C
AencTByoLWUM 3aKOHOATENbCTBOM, B
YaCTHOCTH, cornacHo MonoxeHuto «0
TpeboBaHMAX K  AOCTAaTOYHOCTM  KanuTana
KOMMEPYECKMX 6aHKoBY,
3aperncTpmMpoBaHHOMY MwuHucTepcTBOM

tocTuummn Pecnybamnkn YsbekucraH 6 uiona 2015
roga Ne2693.

Mo peweHnto obuwero cobpaHMa aKUMOHEPOB
BaHka AMBMAEHAbI MOryT  BbIMJa4yMBaTbCA
OEHEXKHbIMU CPeacTBAMU UNU MUHBIM 3aKOHHbIM
cnocobom.  [AuBMAeHAbl  pacnpeaensoTcs
MeXOy  aKuMOHepamu  MponopuUUoHanbHO
KOJIMYECTBY U TUMY NPUHAANENKALWMNX UM aKLMNA.
PeweHne o BbiNaaTe rofAoBbIX AWUBUAEHAOB,
pasmepe gMBuaeHaa n ¢opme ero BbiNAaThbl No
aKUMAM Kaxkgoro Tuna npuHumaetca O6uwmm
cobpaHMeM  aKUMOHEPOB HAa  OCHOBaHUWU
pekomeHgauun  HabnatogatenbHoro  coseTa
baHKa. Pazmep rogosbiXx ANBMAEHO0B HE MOXKET
6bITb 6onbLe pPEeKOMEHA0BAHHOTO
HabnwopatenbHbim cosetom bBaHka. Obuiee
cobpaHMe aKUMOHEpOB BrpaBe MNPUHATb
peweHMe O HeBbiNJaTe AUMBUAEHAOB MO
adKUMAM, a TaKxXe O YaCTUYHOM BbINAaTe
OVBUOEHIOB.

Korruptsiyaga qarshi kurashish siyosati

Bank o‘zining Korruptsiyaga qarshi kurashish

siyosati uchun quyidagi qgonun xujjatlariga
murojaat giladi:
“Korruptsiyaga gashi kurashish

to‘g’risida”gi gonun

Anti-corruption Policy

Bank refers to the following legislation for its Anti-
corruption Policy:

- Law “On combatting corruption”

- Law “On banks and bank activity”

- the Charter of the Bank

AHTUKOPPYNLMOHHAA NOIUTUKA

B cBoeit AHTMKOPPYNUMOHHOM NOAUTMKe baHK
CCblNaeTca Ha cneayrowme 3aKoHoAaTesibHble
aKTbl:

- 3aKoH

Koppynuumn»

«0 NpPOTUBOAENCTBMM




“Banklar va bank faoliyati to‘g’risida”gi
gonun

Bank ustavi

Bankning boshqga ichki hujjatlari.

Bank o‘z faoliyatida quyidagilarni ta’minlashi lozim:

Bank, boshgaruv raisi va a’zolari va bank
xodimlari ularning lavozimidan qat’iy nazar
korruptsiya faoliyatiga jalb gilinish xavfini
kamaytirish;

Aktsiyadorlar, investitsion hamjamiyat,
kontragentlar, filiallar, ularning boshqaruv
organlari a’zolari, xodimlar va boshga
shaxslar o‘rtasida har ganday shaklda va
ma’noda Bankning korruptsiyaga qarshi
siyosati to‘g‘risida yagona tushunchani
shakllantirish;

Bank va xodimlarga nisbatan qo‘llanilishi
mumkin bo‘lgan korruptsiyaga garshi
gonunchilikning asosiy talablarini va
tamoyillari, amaldagi korruptsiyaga garshi
gonun hujjatlarining asosiy normalarini,
shuningdek korruptsiyani oldini olish
uchun tegishli tartiblarni bilish va ularga
rioya gilish majburiyatini belgilash;

Bank va uning filiallariga nisbatan
go‘llanilishi mumkin bo‘lgan korruptsiyaga
garshi qgonunchilikning asosiy talablarini
umumlashtirish va aniglashtirish.

Shuningdek:

Bank ma’lum loyihalarida tijorat ustunligi
olish uchun xayriya va homiylik loyihalarini
moliyalashtirmaydi

Xayriya va homiylik faoliyati to‘g‘risidagi
ma’lumotlar internetda, xisobotlarda yoki
boshga tarzda oshkor qilingan holda
bankning veb-saytida e’lon gilinadi

other internal documents of the Bank.

The bank should:

Also:

To minimize the risk of involving the Bank,
chairman and members of the Board, and
employees of the Bank, regardless of their
position in corruption activities;

To form a uniform understanding of the
Bank's Policy on the rejection of corruption
in any form and manifestation among
Shareholders, the Investment Community,
Counterparties, Branches, their members
of Management Bodies, Employees and
other persons;

To establish the obligation of the Bank
Employees to know and comply with the
principles and requirements of this Policy,
the key norms of applicable anti-corruption
legislation, as well as adequate procedures
to combat corruption.

Summarize and clarify the basic
requirements of anti-corruption legislation
that may apply to the Bank and its
branches.

The Bank does not finance charitable and
sponsorship projects in order to gain
commercial advantage in certain projects
Information on charitable and sponsorship
activities is published on the Internet, in
reports or otherwise on the bank's website
The Bank does not finance political parties,
organizations, movements and civil
servants and/or their close relatives to
achieve commercial advantages in certain
projects

The Bank requires its Employees to comply
with this Policy, informing them of the

3akoH «O baHKax 1 6aHKOBCKOM
[eATeNnbHOCTUY

YcraB baHKa

Apyrve BHYTPeHHUe AOKYMeHTbl baHKa.

baHKy chepyer:

Take:

- MMHUMWU3MPOBATb PUCK BOB/IEYEHMA
baHKa, npeacegatenda M 4YaeHOB
MpaBneHns, a TakXe COTPYAHWUKOB
BaHKa, He3aBUCUMO OT UX AO/IKHOCTU B
KOPPYNUNOHHYIO AeATENbHOCTb;

- cbopmMmupoBaTb eaMHOEe MOHUMaHUE
nonnTMkM bBaHKa no HegonyuweHuto

Koppynuun B Nobbix  dopmax wm
NPOABNEHUAX  Cpeau  aKLMOHEPOB,
WMHBECTULLMOHHOTO coobuiecTsa,

KOHTpareHToB, ®MANANOB, WX Y/EHOB
OpraHoB YnNpaB/JeHUs, COTPYAHWKOB MU

WHBIX WL,
- YCcTaHOBUTb 0653aHHOCTb
CoTpyaHuKoB BaHka 3HaTb "

cobntogate NpuUHUMNBI U TpeboBaHMsA
HacToALen MonuTtukw, OCHOBHble
HOPMBbI NPUMEHNUMOro
aHTUKOPPYMNUUOHHOTO

3aKOHOaTeNbCTBa, a TaKkKe
COOTBETCTBYIOWME  Mpoueaypbl MO
60opbbe ¢ Koppynumen.

- 0606WNTb N PA3BACHUTL OCHOBHbIE
TpeboBaHus aHTUKOPPYMNLUNOHHOTO
3aKOHOZATeNbCTBA, KOTOpble  MOryT
NPUMeHATLCA K BaHKy 1 ero dpunmnanam.

BaHK He duHaHcHpyeT
61aroTBOpUTENbHbIE W CMOHCOPCKUE
NPOeKTbl C  Uefbld  MNOJyYeHun
KOMMepPYEeCKOoM BbIroAbl B

onpegeneHHbIX NPoOeEKTax.




- Bank ma’lum loyihalarida tijorat
afzalliklariga  erishish ~ uchun  siyosiy
partiyalar, tashkilotlar, harakatlar va davlat
xizmatchilari  va/yoki ularning vyagin

garindoshlarini moliyalashtirmaydi;

- Bank o'z xodimlaridan asosiy qoidalar,
talablar va  goidabuzarliklar  uchun
sanktsiyalar to‘g‘risida xabardor qilib,
ushbu siyosatga rioya qilishlarini talab
giladi.

basic rules, requirements, and sanctions
for violations.

NHbopmauus o 61aroTBOpUTENBHOM U
CMOHCOPCKOW AesATeNbHOCTU
nyoankyetca B WMHTepHeTe, B oTyeTax
WUAN MHbIM 06pa3oMm Ha canTe BaHKa.
BaHK He ¢uHaHCUpyeT noAUTUYECKUe
napTMuM, OpraHusauuu, OBUMKEHUA U
rocyAapCTBEHHbIX CAYXKaLMX U / nam mx
61U3KUX POACTBEHHUKOB ana
OOCTUNKEHUA KOMMEpPYECKMX
NnpevmyLLecTB B onpeaeneHHbIX
NpoeKTax.

BaHk TpebyeT OT CBOWMX COTPYZAHMKOB
cobntoaeHun [AaHHOM NONUTHKM,
UHPopmupya  MX 06  OCHOBHbIX
npasunax, TpeboBaHUAX U CaHKLMAX 33
HapyLeHus.

Ma’lumotlarni oshkor qilish siyosati

Bank o'zining Ma’lumotlarni oshkor gilish siyosati
uchun quyidagi gqonun hujjatlariga murojaat qgiladi:
"Aktsiyadorlik jamiyatlari va
aktsiyadorlarning  huquglarini  himoya
gilish to'g'risida"gi gonun,
- "Qimmatli gog'ozlar bozori to'g'risida"gi
gonu
- "Qimmatli gog'ozlar bozorida axborotni
oshkor qilish va e'lon gilish to'g'risida" gi
goidalar
- Vazirlar Mahkamasining "Aktsiyadorlik
jamiyatlarida korporativ boshgaruv
tizimini yanada takomillashtirish chora-
tadbirlari to'g'risida"gi garori

Bank o’z faoliyati davomida mahalliy gonunchilik
talabi hamda umum e’tirof etilgan me’zonlar
asosida ma’lumotlarni oshkor qilishni amalga
oshiradi. Bank faoliyatiga tegishli bo’lgan hamda
oshkor etilishi lozim bo’lgan ma’lumotlar

Policy on Disclosure of Information

Bank refers to the following legislation for its Policy
on Disclosure of Information:

- Laws “On joint stock companies and
protection of shareholders’ rights”

- Law “On securities market”

- the Rules “On disclosure and publishing of
the information on securities market”

- the Resolution of the Cabinet of Ministers
“On measures for further improvement
corporate governance in joint-stock
companies”.

Throughout its existence, the Bank discloses
information in accordance with the requirements
of local legislation and generally accepted criteria.
Information related to the activities of the Bank
and to be disclosed shall be posted in a timely and
complete manner in the sources specified by law.
The Bank may also, at its discretion, disclose other
personal information through selected information

MonntuKa packpbiTua MHGopmauum

B cBoeit MMoAUTMKe pPacKpbITUA WHPOpMauun

baHK

CCblnaeTtca Ha cneaywouimne

3aKOHOA4aTe/ibHble aKTbl:

3akoH «06 aKuMOHEepHbIX obliecTBax m
3alLMTe NPaB aKUMOHEPOB»

3aKoH «O pbIHKEe LeHHbIX Bymar»
Mpasuna «O packpbiTK K nNyb6anKaLmm
MHDOPMaLMK O pbIHKE LEeHHbIX Bymar»
MoctaHoBneHne KabuHeta MuHUCTPOB

«0 Mmepax no JanbHenwemy
COBEPLUEHCTBOBAHMIO KOPMNOPATUBHOTIO
ynpasaeHus B aKUMOHEPHbIX
obuiecTBax».

Ha npoTs)KeHWM BCEro CBOEro CyLiLecTBOBaHMSA
BaHK pacKpbiBaeT MUHPOPMaLMIO B COOTBETCTBUM
C TpeboBaHNAMM MECTHOro 3aKOHOAATENbLCTBA U
06LENPUHATBIMU  KpUTEPUAMKU. UNHDOPMaLMS,

cBA3aHHaA ¢
noanexatias

baHka wu
JONKHA

AeATeNbHOCTbIo
PaCKpbITUIO,




gonunchilikda belgilangan manba’larga o’z vaqtida
va to’lig joylashtirib boriladi. Shuningdek Bank o’z
hohishiga  ko’ra  0o’ziga  tegishlik  boshqa
ma’lumonlarni tanlangan ma’lumot tarqatish
kanallari orqali oshkor etishi mumkin.

distribution channels.

CBOEBPEMEHHO W MONHO pasmeLlaTbCs B
WCTOYHMKAX, OMpeneneHHblX 3aKoHOM. baHk
TaKXe MOMEeT Mo CBOEMy YCMOTPEHMIO
pacKkpbiBaTb APYryld JNYHY0 MHPOpPMaLMIo
yepes BblbpaHHble KaHa/bl PacnpoOCTPaHeHUA
nHbopmaumu.

Korporativ boshgaruv siyosati

Bank o‘zining Korporativ boshqaruv siyosati uchun
qguyidagi gonun xujjatlariga murojaat giladi:
“Banklar va bank faoliyati to‘g’risida”gi
gonun
- "Aktsiyadorlik jamiyatlari va
aktsiyadorlarning  huquglarini  himoya
gilish to‘g‘risida"gi Qonun
- Bank ustavi

Bankda korporativ. boshgaruv tizimi  bank
boshgaruv organlari hamda bank ichki audit va
ichki nazorat organlarini oz ichiga oladi.
Bank boshqaruv organlari quyidagilardan iborat:

- aktsiyadorlarining umumiy yig‘ilishi;

- Kuzatuv Kengashi;

- Boshqgaruvi.
Bank ichki nazorat organlari tizimiga quyidagilar
kiradi:

- Taftish komissiyasi;

- Auditorlik go‘mitasi;

- Ichki audit xizmati (Audit boshgarmasi).

Bank faoliyatining  ochiqligi, shuningdek
aktsiyadorlar, investorlar va boshga manfaatdor
tomonlar bilan o‘zaro samarali hamkorlikni

quyidagicha ta’minlaydi:

- Bank veb-saytida va qonun hujjatlarida
nazarda tutilgan boshga manbalarda
oshkor etilishi shart bo‘lgan, aktsiyadorlar
va boshga manfaatdor tomonlar, shu
jumladan chet el investorlari uchun qulay

Corporate Governance Policy

Bank refers to the following legislation for its
Corporate Governance Policy:
- Law “On banks and bank activity”
- Laws “On joint stock companies and
protection of shareholders’ rights”
- the Charter of the Bank

The system of corporate governance in the Bank
includes the bank management bodies and the
Bank's internal audit and internal control bodies.
The management bodies of the Bank are:

- General Meeting of Shareholders;

- Supervisory Board;

- Management Board.
The system of internal control bodies of the Bank
includes:

- Revision Commission;

- Audit Committee;

- Internal Audit Service (Audit Department)
The Bank ensures transparency of activities and

effective information interaction with
shareholders, investors and other interested
parties by:

- ensure the publication of information
subject to mandatory disclosure on the
Bank's website and in other sources
provided by law, with translation into

English, Russian and other languages,
convenient for Shareholders and other
interested Parties, including Foreign

MonutnKa KopnopaTUBHOro ynpasneHusa

B cBOEeM Nonutnke KOpnopaTnBHOro
ynpaBneHua baHK ccbliaeTca Ha ciaegyowme
3aKOHOAATe/IbHbIE aKTbl:
- 3aKoH «O 6aHKax 1 6aHKOBCKOI
[EeATeNbHOCTU Y
- 3aKoH «06 aKLMOHepHbIX 06LLECTBAX U
3aWmMTe NpaB akLUMOHEPOB»
- Ycras baHKa
Cuctema KoprnopaTMBHOrO yrnpasneHus B baHke
BK/IlOYAET OpraHbl ynpaBieHMa 6aHKa, a TaKxke
OopraHbl BHYTPEHHEro ayamta U BHYTPEHHEero
KOHTponA baHKa.
OpraHamu ynpaBnieHua baHKa asnawoTca:
- Obuiee cobpaHuMe aKLUNOHEPOB;
- HabnwopatenbHblii COBET;
- [lpaBneHue.
B cuctemy oOpraHoB BHYTPEHHEro KOHTPOASA
baHka BxogAT:
- PeBuM3noHHasa Komuccus;
- Komwurtet no ayauty;
- Cnyxba BHyTpeHHero ayauTa
(AenapTameHT ayauTa).
BaHK obecneymBaeT NPO3pPayYHOCTb
AeAaTeNnbHOCTU U 3pdeKTUBHOE
MHGOPMALMOHHOE B3aUMOAENCTBUE C
aKUMOHEepPaMn, MHBECTOPaMM U APYrMMU
3aMHTEpPecoBaHHbIMWU CTOPOHAMM NyTEM:
- obecneuuBaTb Ny6AMKaUUIO
nHpopmauum, nognexKawlen
obA3aTeNbHOMY PaCKpPbLITUIO, Ha canTe




bo‘lgan ingliz, rus va boshga tillarga
tarjima gilingan holda e’lon qilinishini
ta’minlash;

- taklif etilayotgan sof foydani tagsimlash
asosini, dividendlar migdorini e’lon qilish,
ularning  dividend siyosatida  qabul
gilinganiga muvofigligini aniglash,
shuningdek, zarurat tug‘ilganda, aniq
foyda Bankning  ehtiyojlari uchun
yo‘naltirish  xajmlarini tushuntirish va
igtisodiy asoslash.

Investors;

- publish the rationale for the proposed
distribution of net profit, the amount of
dividends, assess their compliance with
that adopted in the dividend policy, as well
as, if necessary, clarify and economic
justify the volumes of the direction of a
certain part of the net profit for the Bank’s
development needs.

BaHKa 1 B ApYrMx UCTOUYHMKAX,
npeaycMoTpPEHHbIX
3aKOHOZaTeNbCTBOM, C MEPEBOAOM Ha
AHTINNCKUIA, PYCCKUIA U ApYTrne A3bIKMK,
yA06Hble AN1A aKLMOHEPOB U APYIrMX
3aUHTEPECOBAHHbIX UL, B TOM YMCae
WHOCTPaHHbIX UHBECTOPOB;

- onybauKkoBaTb 060CHOBaHMe
npegnaraemoro pacnpegeneHus
4YncTom npmbblan, KOANYECTBO
OMBUAEHAOB, OLEHUTb UX COOTBETCTBUE
NPUHATOM B ANBMAEHAHOM NOANTUKE, A
TaK)Ke NPy HeobX0AMMOCTU YTOUYHUTD U
3KOHOMMYECKN 06OCHOBATL 06 BEMBI
HanpaB/AeHWA onpeaeneHHoM Yactu
OMBUAEHAOB. YnCTas NPUbLING Ha
HY»XAbl pa3BuUTUA baHKa.

Sifatni Boshqarish Siyosati

Bank o'zining Sifatni boshgarish siyosati uchun
quyidagi gonun hujjatlariga murojaat giladi:

- Q’zbekiston Respublikasi Prezidentining
2017 vyil 12 sentyabrdagi PQ-3270 sonli
garori

- 1SO 9001:2015 Sifat menejmenti tizimi —
Asosiy tamoyillar va lug’at, Talablar.

"KDB Bank O’zbekiston" AJ - bank sohasida yugori
sifatli xizmatlarni tagdim etuvchi O'zbekistondagi
xorijiy ~ banklardan  biri.  Yugori  malakali
mutaxassislarga va  zamonaviy  texnologik
uskunalarga ega bo'lgan Bank, iste'molchilar va
aktsiyadorlar talablariga javob beradigan sifatli
xizmatlarni tagdim etib, ichki va tashqi bozorda o'z
mavgeini kengaytirishga intilmoqda.

Bank missiyasidan kelib chigib, "KDB Bank
O’zbekiston" AJ rahbariyati va xodimlari sifat
sohasidagi asosiy magqgsadni - yuqori sifatli

Quality Management Policy

Bank refers to the following legislation for its
Quality Management Policy:

- President Decree of RUz #PD-3270 dd.
12.09.2017

- ISO 9001:2015 Quality Management
System — Fundamental principles and
vocabulary, Requirements.

JSC “KDB Bank Uzbekistan” is one of the foreign
banks in Uzbekistan providing high -quality services
in the Banking sector. Having highly qualified
specialists and modern technological equipment,
the Bank seeks to expand its position in the
domestic and foreign markets by providing high-
quality services that meet the requirements of
consumers and shareholders.

mission of the Bank, the

Based on the

Nonutuka B Obnactn Kauectsa

B cBoelt Monutnke B Obnactn KauyectBa baHK
CCbI/IAETCA Ha C/eaylolne 3aKoHoAaTesbHble
aKThbl:
- YkaslpesmgeHTta PY3 NeyM-3270 ot
12.09.2017
- 1SO 9001:2015 Cucrtema meHeaKMeHTa
KauyectBa — OcHoBononaratowme
NPUHLMNLI U cioBapb, TpeboBaHMs
AO «KOB BbaHK Y36eKuCTaH» ABASEeTCA O4HUM
M3 MHOCTpaHHbIX 6aHKoB B Y3beKkucTaHe,
NpeaoCTaBAAOLWMX BbICOKOKa4yeCTBEHHbIE
ycayrm B GaHKoBckoM  cdepe.  Umes
BbICOKOKBA/IMOULIMPOBAHHbIX CNELMAINCTOB U
COBpeMeHHoe TEXHOJ/I0rnYeckKoe
obopynoBaHue, BbaHK cTpemuTCs pacwmnpuTb
CBOWM MNO3MUMM HA BHYTPEHHEM W BHELIHEM
pbIHKAx, NPeaoCTaBAAA KayecCTBEHHbIE YCAyri,
oTBevalolme TpeboBaHWAM MoTpebuTenen u
aKLMOHepoB.




moliyaviy xizmatlarni tagdim etuvchi bank sifatida
mijozlarning “KDB Bank O’zbekiston” AJ ga bo'lgan
ishonchini ta'minlash va saglashni belgilaydilar.
Ushbu magsadga erishish va amalga oshirish
uchun bank asosiy strategik yo'nalishlarni belgilab
oldi:

- Mijozlarga e'tibor

- Hamkorlik

- Ishonchlilik

- Bargarorlik

management and staff of JSC “KDB Bank
Uzbekistan” set the main goal in the field of quality
- to ensure and maintain customer confidence in
JSC “KDB Bank Uzbekistan” as a bank providing
high-quality financial services.

To achieve and realize this goal, the Bank defines
the main strategic directions:

- Client Focus

- Concernment

- Trust

- Sustainable Performance

NcxopAa w3 muccum  baHKa, pyKOBOACTBO U
nepcoHan AO «KAB BaHK Y36eKucTaH» CTaBUT
nepes coboli OCHOBHYyIO Uenb B o0b6aacTu

KayecTBa - obecneyeHne U noageprKaHue y
K/IMeHTOB posepma K AO «KAOB bBaHK
Y36eKkncTaH»  Kak b6aHK, npeaocTaBAAoLWLINA

KayecTBeHHble PUHAHCOBbIE YCAYTH.

Ona poctukeHusa M peanusauum 3Ton uenu, B
6aHKe onpefeneHbl OCHOBHbIE CTpaTerMyeckme
HanpasneHuA:

- KnneHT-opreHTUpOBaHHOCTb

- 3anHTEepecoBaHHOCTb

- Josepue

- YcTonumBada npom3BogMTeIbHOCTb




